




REVIEW OF RELATED LITERATURE 
 This chapter reviews several literature or theories connected to the key terms 
of this study. The literature or theories that will be reviewed for this study are about 
these topic: learning strategies, importance of learning strategies, classification of 
learning strategies, Writing, and online learning. 
2.1 Learning Strategies 
 Learning is the development process in which someone acquire either new 
knowledge or expertise through means of studying, practicing, or experiencing. 
Brown (2007) described some components of learning definitions; learning is 
acquisition, retention of the acquired knowledge or skill, actively involved and 
focused upon the learning process, relatively permanent, involves some form of 
practical event, behavioral and organization changes. 
 Strategies is defined as the procedures which contribute directly or 
indirectly to facilitate the learning process (Rubin, 1975). Chamot (1987) defined 
strategy as specific ways to approach variety of problems or tasks in the learning 
process. William & Burden (1997) also added when learners are involved in a 
learning task, they have resources which will be used in different ways to finish or 
solve the task. This can also be termed as process of learning strategy. Oxford 
(1990) gave a clearer definition of learning strategy as specific actions taken by 
learner to make learning easier, faster, more enjoyable, more self-directed, more 




action used to attain the desired goals. Associated with learning, strategy can be 
described as a way to obtain the goal of the learning process. 
2.1.1 The Importance of Learning Strategies  
Oxford (1990) explained that the learning strategies are approaches taken 
by the learner to optimize their learning process by making it easier, efficient, and 
enjoyable in various situations in order to help them acquire, store, retrieve, and use 
the information. Learning strategy helps facilitating learners to achieve academic 
goal or objective. Learners employ a certain strategy in a learning process to learn 
easier, efficient, and enjoyable. Learning strategies are action, thoughts, or behavior 
taken by learner to grasp, acquire, or preserve new knowledge (O’Malley and 
Chamot, 1995).  
The importance of learning strategies also lies in promoting self-regulated 
learning to the learners. Self-regulated learning is defined as learners’ ability to 
autonomously plan, execute, and evaluate their learning process which involves 
cognitive, motivational, and behavioral aspects (Wirth & Leutner, 2008).  
Numerous studies have proven the high relevance between self-regulated learning 
and academic achievement (Dignath & Büttner, 2008; Dignath, Büttner, & 
Langfeldt, 2008; Zimmerman, 1990; Zimmerman & Schunk, 2001). By acquiring 
these strategies, it will act as prerequisites to regulate their own learning. Learning 
strategy is necessary in the learning process to assist learners by enhancing or 





2.2 Classification of Leaning Strategies 
 There are several classification of learning strategies that can be employed 
by the learners. Oxford (1990) made learning strategies taxonomy which classified 
learning strategy into two classification; direct and indirect strategies. Direct 
strategies are the strategies which directly involved in target language. Direct 
strategies involve memory, cognitive, and compensation strategy. 
2.2.1 Direct Learning Strategies 
 Memory strategies assist learners in storing and obtain new knowledge. It 
involves grouping, associating, or relating a piece of information to another, placing 
new words into a context, using imagery, using keywords, representing sounds in 
memory, structured reviewing, using physical response or sensation, and using 
mechanical techniques. 
 Cognitive strategies or called as practicing strategies are among the most 
important strategies. Cognitive strategies involve practicing, receiving and sending 
massages, analyzing and reasoning, taking notes, summarizing, and highlighting. 
 Compensation strategies are aimed to form enough supply of grammar, 
especially vocabulary. It consisted of guessing intelligently in listening and reading, 
and overcoming limitations in speaking and writing. Guessing intelligently refers 
to two different types of clues; linguistic and non-linguistic. Linguistic clues may 





2.2.2 Indirect Learning Strategies  
In contrast, non-linguistic clues can be identified by the knowledge of the 
context, situation, text structure, individual relationship, topic, or general 
knowledge. 
 There are several strategies to overcome limitation in speaking and writing. 
The learner may switch between mother tongue and target language, asking 
someone for help, using physical motion, avoiding communication partially or 
fully, choosing the topic of conversation, making the massage or idea simpler, 
making up new words, using synonym, or getting meaning by describing. 
 Indirect strategies support language learning without involving directly on 
target language. There are three categories of indirect strategy; metacognitive, 
affective, and social. 
 By doing metacognitive strategies, the learners allow to make their own 
understanding using centering, arranging, planning and evaluating. For centering 
the material, learners able to apply some of the strategies which are associating with 
known material, paying attention to language learning task, and delaying speech 
production to focus better on listening. For planning to get most of learning 
material, learners can employ several strategies such as finding out about language 
learning, organizing the schedule and environment, setting goals and objectives, 
deciding the purpose of typical language task involving four basic English language 




planning, learners may evaluate themselves using several strategies including 
observing and learning from errors, and evaluating learners’ overall progress.  
 Affective strategies support learners in term of emotion, motivations, and 
attitudes. Affective strategies including lowering the anxiety, self-encouragement, 
and taking the emotional temperature. Lowering the anxiety can be achieved by the 
learners using progressive relaxation, deep breathing, or meditation, listening to 
music, or even using laughter to relax. Self-encouragement also important during 
learning. Self-encouragement can be done by reinforce some positive statements, 
pushing themselves to take the risk wisely, and rewarding themselves. Taking 
emotional temperature can be done by paying attention to signals given by the body, 
using checklist, writing diary or journal, or talking to another person. 
 Social strategies assist learners to learn through interaction with other 
people. There are three sets of social strategies such as asking questions, 
cooperating with others, and empathizing with others. Asking question is very 
common in learning. The targets to those questions can be peers, teachers, or even 
natives themselves. Cooperating with others such as partners or natives not only 
improves learners’ language performance but also increase self-esteem and social 
acceptance. Empathizing with others can be developed through learning others’ 
culture and behavior. 
2.3 Writing 
 Writing is one of the four basic skills in language learning. It is one of the 




to convey their ideas in the form of text. River (1981) defined writing as a process 
to convey information or expression of ideas in a consecutive manner. The process 
of conveying information is accomplished within two steps; first is figuring out the 
meaning and the second is putting the meaning into language (Brown, 2001). This 
process is a base start before learners are producing any written sentences. 
 Another definition of writing is given by Urquhart and Mclver (2005) as a 
recursive process of revising throughout the process, frequently moving back and 
forth among the stages (of writing). The stages in writing are generally known of 
four main stages; planning, drafting, revising, and editing (Seow, 2002). Another 
trait of writing as Harmer (2007) stated is that writing encourages the learners to 
focus on accuracy in language use. Learners raise their awareness of accuracy in 
language use when they engage in writing process. The accuracy such as spelling, 
structure, register, organization and layout, are being rechecked in revising and 
editing stages.  
 Based on these definitions, writing can be defined as a productive process 
through several stages which aim is to transmitting ideas, facts, thoughts, and 
feelings into a written form. Writing is also a complex activity as learners needs to 
go through writing process recursively to produce a good writing. Rao (2017) 
described characteristics of good writing as having interesting and trending topic, 
rich in vocabulary, grammar, and structure use, simple language use, coherent, and 





2.3.1 The importance of Learning Writing 
Writing is a basic language skill which belong to production skills. It is 
another way of communication beside oral means. In higher education or 
workplace, writing is extensively used in the form of email, report, proposal, memo, 
and etc (Walsh, 2010). Therefore it is essential to be learned and improved as 
communication skill. Chapell (2011) also stated the importance of writing are to 
help foster communication, express ideas, develop critical thinking by making 
logical and persuasive argument, and having a chance to reflect and re-evaluate 
later. Maley (2009) added that writing is important as it helps to improve language 
development including grammar, vocabulary, phonology, and discourse. Writing 
requires the learner to manipulate the language to express unique personal meaning 
(writing style). Besides that, writing promotes personal and linguistic growth as 
learner continue to write. 
2.3.2 Classroom Writing Activities 
 According to Harmer (2007), there are two approaches in teaching writing; 
process approach and product approach. The former approach is focusing on each 
and every steps of writing process while the latter is focusing only on the end result. 
Seow (2002) stated four main stages of writing process which are planning, 
drafting, revising, and editing. In the planning stage, learners are encouraged to 
generating ideas, deciding an aim for the writing, and creating outline which 
connects those ideas. In this stage, writer also collects information to support his 




their writing, producing words on a word processor or on a paper that match the 
initial aim and plan of the work. Revising stage occurs after learners finish their 
draft. In this stage, they are making changes to enhance their writing in which it is 
matched with the plan and the text. Revising includes getting suggestion from 
teacher and peers on how to improve the writing. After the revising finished, writer 
proceeds to edit their work. In editing stage, the focus is more on accuracy than the 
content. Writer is making corrections on punctuation, spelling, structure, and 
register errors. 
  EFL classroom writing activities are tied to the texts or the products of 
writing process. According to Feez (2002), there are four main categories of text 
that can be produced; 















- Anecdotes  
4. Persuasive 
- Proposals 
- Letter of recommendations 
- Advertisements 
Teacher can adjust the strategy, approach, and tasks depending on the lesson 
objective and situation of the classroom. 
2.3.3 Writing Strategy 
 Mu (2015) conducted a study on EFL writing strategies which found that 
there are five categories and thirty strategies used by EFL students. The five 
categories are: 
1. Rhetorical strategies 
Refer to the strategies that writers use to organize and to present their ideas 
in writing conventions acceptable to native speakers of the language. 
Examples of rhetorical strategies are organizing, using L1, formatting / 
remodelling, and comparing. 
2. Metacognitive strategies 
Refer to the strategies that the writers use to control the writing process 
consciously. Examples of metacognitive strategies are planning, 
monitoring, and evaluating. 




Refer to the strategies that the writers use to implement the actual writing 
action. Examples of cognitive strategies are generating ideas, revising, 
elaborating, clarifying, retrieving, rehearsing, summarising. 
4. Communicative strategies 
Refer to the strategies that the writers use to express ideas in a more effective 
way. Examples of communicative strategies are avoidance, reduction, and 
sense of readers. 
5. Social /  affective strategies 
Refer to the strategies that the writers use to interact with others to clarify 
some questions and to regulate emotions, motivation, and attitudes in their 
writing. Examples of social / affective strategies are resourcing, getting 
feedback, assigning goals, and resting / deferring. 
2.4 Online Learning 
 Online learning was first used in 1999 at a CBT system seminar. It is also 
called as virtual, distance, or e-learning. Online learning refers to a learning system 
conducted via electronic media (Soni, 2020). It offers a way to share contents using 
internet through emails, documents, videos, presentations or webinars. Recently, 
online learning has gaining more popularity due to high demand of distance 
learning in ongoing covid-19 situation. Implementation of online learning is 
classified in two; fully online learning and partial online or blended learning. Fully 
online learning is a form of learning in which all instruction and assessment are 




learning allows learners to receive significant portions of instruction through face-
to-face and online means.  
2.4.1 Advantages of Online Learning 
 1. Efficiency 
Online learning offers teachers an efficient way to deliver lessons to learners. 
Online learning has a number of tools such as videos, PDFs, podcast, and teacher 
can use all there tools as part of their lesson plans. By extending lesson plan beyond 
traditional textbooks to include online resources, teachers are able to become more 
efficient educators.    
 2. Accessibility 
Online learning enables learners to access the content anywhere and anytime (on 
asynchronous e-learning). This is the most important consideration especially when 
conventional classroom is prohibited. Both learner and teacher are not bound by 
geographic location. Some platforms are enabling to record the learning process 
which can be accessed later by learner if they miss it. 
 3. Personalized learning 
Online learning enables a learner to process his/her learning styles, aim, content, 
current knowledge, and individual skills. It has the potential to motivate, develop 
confidence and self-esteem, overcome barriers that learners encounter, personalize 
the learning experience, widen access and improve the learning experience, all 




 4. Cost-Effective 
Online learning is cost-effective because less money is spent in travelling, buying 
physical books, or spending money in college context. The high accessibility of 
online learning made it can be carried out from the home and there no travel 
expenses compared to conventional classroom. There are many contents in the 
internet that can substitute traditional textbooks. Learners can choose their preferred 
media to suit their learning style such as PDF, videos, podcast or audio books, and 
etc.  
 5. Promotes productivity 
Learners are excite to publish their work when they produce something of high 
quality. By publishing their work, learner may obtain appreciation when their work 
is accessed by somebody else. Publishing learners work also help to archive useful 
content for future learners. 
 6. Basic computer skill 
As online learning is depended heavily on technology, learners have opportunity to 
gain technical skills in using ICT. These skills are likely be useful to them in their 
current education and professional life.  
 7. Globalization 
Upon entering internet, learners are joining upon millions of people all over the 




archives. This is two way mutualism, learners can share their ideas and resources, 
further enrich the information to be accessible to other people in the internet.  
2.4.2 Disadvantages of Online Learning 
 1. Poor communication 
In online learning, the opportunity to have face to face interaction between learners 
and teacher is limited. This can lead into misunderstanding which may have 
detrimental effect on learning process such as misinterpreting the task. 
 2. Feeling isolated 
Even if online learning enables to lift the barriers of time and space, the lack of 
physical interaction between learner to learner and learner to teacher can result into 
sense of isolation. Learners remain in touch with their online friends through 
various social media yet sometimes have an awkward moment to meet and greet a 
person sitting next door to them. This sense of isolation is a huge factor that 
contributes to learner stress level. 
 3. Lack of motivation 
Learners may easily distracted by other things in online learning. Due to infinitely 
access to information all over the world, they may lack the motivation to study 
especially when other things can hook their attention better. The nature of online 
learning where learners determine their own pace may become disadvantage to 
those who have difficulty with time management and a tendency of procrastination. 




Despite cost-effective is listed as one of online learning advantages, the initial and 
maintenance cost of online learning are not exactly cheap. Users (both learner and 
teacher) need to have their own hardware, software, and internet connection which 
expected to be expensive when stability is desired. Production cost of materials may 
also become a barrier to online learning if there is a lack of available fund. 
 5. Lack of quality 
Online learning sometimes results in lack of quality in teaching learning process. 
Too often, online instructors do not take their lesson preparation as seriously as they 
could. This could be due to ICT skills limitation or other things. The lacks of 
commitment surely has a profound and negative effect on the quality of online 
learning. 
 6. Poor accessibility in remote areas 
Hardware, software, and connectivity are pre requisite which enable online learning 
and teaching in the first place. Since not all areas have the privilege of stable 
connection, this surely a barrier to successful online learning even if there is no 
problem regarding fund.  
 7. Health issues 
Learners spend many hours staring at screen could lead to health hazards which 
many parents are concerned about. Learners may develop bad posture and another 
physical problem due staying hunched in front of a screen for an extended period. 
 
